January xx, 2019

Re:	Exchange Appointment Confirmation with Additional Questions & Concerns

Dear Ms. /Mr. _______________:

This is to confirm the foreign currency exchange appointment for TRUST-NAME Trust, as follows:

Date:	xxxday, January xx, 2019
Time:	xx:xx P.M.
Place:	TBD

As I understand it, the meeting will be attended by you (the Wealth Manager), me, Trustee-Name (Trustee of the TRUST-NAME Trust), and my wife, Trust-Successor-Name (Successor Trustee and Beneficiary).   If there are any other participants, please let me know prior to the appointment.

We will be bringing the following forms of identification with us to the exchange:
a) State Driver’s License
b) Passport
c) Wells Fargo Account Statement
d) Recent Utility Bill

I will also be bringing a notarized copy of the necessary trust documents in order to open new accounts.
As the Trustee, I will be bringing the following currencies to exchange on behalf of the TRUST-NAME Trust:
Quantity of IQD:	x,xxx,xxx	Quantity of Iran Rial:	x,xxx,xxx
Quantity of VND:	x,xxx,xxx	Quantity of ZIM: 	x,xxx,xxx,xxx,xxx
Quantity of IDR:	x,xxx,xxx	Quantity of AFA: 	x,xxx,xxx

Please see attached file “Currency Tally Sheet” for a breakdown of each currency/bond notes listed above.

We are looking forward to working with you because we have selected your bank as a ‘preferred’ financial institution due to your excellent banking and personal services.

Prior to this exchange appointment, we have the following questions, requests, and/or concerns:
1. Our plan is to open six (6) non-interest-bearing accounts, one for each of the foreign currencies/bonds to be exchanged into USD/USN.
a. The next day we will be moving these funds (or sweep them) into six (6) different non-interest bearing accounts, known as an “intra-Bank transfer” account.  
b. From these accounts we will need immediate funds (within 24 hours) to be available for humanitarian and non-humanitarian purposes. We will need these funds with no administrative holds.
c. We are looking to receive the funds from the Iranian Rial account, after the exchange, with no administrative holds. We will need a portion of these funds as payment to the Trustee for immediate disbursement, access, and use.
d. The remaining accounts from other currencies will be placed into a structured payout.  
e. We are also requesting that you Flag all these accounts as "access restricted to non-essential bank personnel also Non-training/No Testing- Flag". 
f. We would like Advisers and other financial professional’s guidance for the management of these funds.
2. My plan is to sign any and all bank documents, agreements, including the Non-Disclosure Agreement, with the contingency that my Trust Management Company have the subject to review and accept with mutually agreed ability to have further negotiations.  This contingency will not include bank documents associated with the Iranian Rial since immediate access to these funds is required.
3. I would like to have a Personal Banking Asst. to be assigned to me before I leave the exchange appt.  There are a number of items that will need to be accomplished within the first 10 days after the exchange.  Please see email attachment called “Personal Banking Asst.” which I will be providing to this person.
4. We would like a verification response that these trust accounts can be opened under the name of TRUST-NAME.  I will bring a copy of the necessary trust documents in order to open new accounts.
5. We want confirmation that we will be able to negotiate for a higher rate for each foreign currency at your location.  Our plan is to exchange with HSBC or WFB and the rate we will be seeking will be the 2nd Tier screen rate.  I am the Trustee of TRUST-NAME that will be working with a Trust Management Company as a part of my Family Office Plan.  I will have a Humanitarian Oversight & Analysis Team. Please see attached “Bio-Vision Statement” and “Humanitarian Executive Summary” documents for your review explaining our vision in helping humanity.
6. Is there a maximum amount that can be exchanged at the higher screen rate?  If so, what is that amount for each of the currencies listed above?  It is my understanding that there is no cap limit on how much you can exchange/redeem.  If this is incorrect, please reply with what the exchange limits are for each (or combined) currency.
7. We also want to make it clear that your FinCEN report reflects that this is a currency exchange and not an investment. 
8. I want to work with you and establish a long term mutually beneficial relationship and be a premier customer. I would like to know what is the threshold amount necessary to be a Premier Customer and to get the highest rate possible with all of the extended bank services and bank perks?  A “Bank Perk” and “Bank Concierge Services” document will be provided at the appt.  Please let me know if you want to review these documents beforehand.
9. We would like a copy of an NDA to review before our appointment.   Specifically, the NDA associated with the Zim.
10. We also want all exchange fees to be waived at this scheduled appointment. Please see attached “Waiver of Exchange Fee” form for your review. 
11. I am requesting to bring my personal laptop to the appointment.  I require access to a spreadsheet on this laptop in order to assist with my decision making.  I am aware that there will be significant security present.  Please make any necessary arrangements to allow for this request.  If unable, let me know and I will send my spreadsheet as an email attachment so I can access it on your computer at the time of the exchange.
12. I would like real-time on-site verification of the funds into the accounts. Moreover, I would like to witness the on-site verification and count of our currencies as well as obtain the following:
a. Receipts of all currency counts and verifications
b. Proof / Receipts / Deposit Slips of  all funds deposited, along with their availability
13. We require the bank provide a letter stating nobody at the bank will ever sell, or freely give away, any of our information to anyone without our specific, prior written consent.
14. Will the bank be providing insurance or other protection to provide full coverage of all funds in each account? If not, will the bank be providing us with options to ensure such coverage?
15. Keep all “HOLDING ACCOUNTS” with significant amounts “off line” with no debit card.  Add: TOD (Transferable On Death) or POD (Paid On Death) clause to all accounts and signature card.  I shall name Trust-Successor-Name as a ‘designate’ to access these accounts. See Trust docs.
16. Label ALL bank accounts “POD” – Paid On Deposit.
17. I have a current Trust with NOTARIZED paperwork, including an EIN.  I shall be exchanging and/or redeeming and depositing all of my currency into the Trust accounts.  I currently have no Trust bank account “open” and I am waiting for the initial deposit.

I understand that this initial appointment is time limited to approximately an hour. As such, in 
order to make our appointment efficient, I am attaching the following documents for your review prior to our appointment:
a) Opening Statement
b) Biography Summaries, Vision Statements and Short-Term Plans (Bio & Vision)
c) Humanitarian Executive Summary
d) Resume (Optional)
e) Currency Tally Sheet
f) Waiver Form
g) Personal Banking Asst.

Note: Our Immediate Financial Needs are primarily based on items pertaining to the lists in a through c below. We will bring the following lists with us to our appointment:
 
a) List of IOUs / Payoffs
b) List of Short-term Needs
c) List of Gifts to Assist Others
d) List of Bank Services, Perks, and Benefits

Because our goal is to help make this 'exchange' as fruitful and smooth as possible, please let us know if you prefer to have any of the above lists, or any details from the lists above, prior to our appointment

The Trust has not yet developed our Private Wealth Management Team. Our Trust is looking forward to partnering with your bank by establishing a Long-Term, Mutually Beneficial Relationship, not only with your bank, but also with its affiliates.  We shall be setting up appointments after the "exchange" with companies that can help us establish a TEAM of Advisors for our Trust.  If you would like to participate in these discussions, we welcome your suggestions and contributions.
We feel that we should get 100% of the rate that we request due to the amount of foreign currency being exchanged; willingness to be a Premier Customer at your bank; and desire to fund/gift a number of large multi-national humanitarian and economic growth projects.

At the conclusion of the exchange/redemption, we respectfully request the following:
1. $7,500 in cash.
2. A Book of Checks for immediate use.
3. Two (2) non-RFID Debit Cards.
4. Certified checks – I shall provide a typed list at the currency exchange appt. with information.
5. A statement from the bank of all of the transactions and all account balances.
6. Copies of all transactions and documents in regard to the exchange / redemption.
7. Copies of any and all Bank documents that require my signature.
8. I shall need ten (10) Proof of Funds letters (Clean & Clear Certificates) on bank letterhead, signed in BLUE INK by two (2) Bank Officers to use for realtors, vehicle dealerships, and investment advisors.  
9. The following forms will be provided by us for you to complete and sign:
a) Currency Verification - total count for each of the currencies.
b) Agreement on Rate - agreed exchange rate for each currency.
c) Bank Perks
d) Bank Concierge Services
e) Affidavit of Fact signature by bank personnel that is sending the FinCEN Report.
f) Waiver Form – waiving all exchange fees

I would greatly appreciate if you would reply via email with the answers/confirmations to the above questions/requests prior to our exchange appointment.  
In conclusion, we are thanking you in advance for your assistance, time, and cooperation in doing business with us.  We look forward to working with you and our Trust Management and Advisory Teams to build a long term mutually beneficial banking relationship that will extend in-perpetuity for multiple generations.  If there are any issues, or you require clarification, please contact me immediately.

Sincerely,

Trustee-Name
Trustee, TRUST-NAME Trust
Phone:  (###) ###-####
email:	xxx@xxx.com  

Attachments:
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